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A modular, integrated 
security application 
platform for command 
and control, alarm 
receiving and video
management...

	

VIEWSCAPE blends all the core functions required 

in a busy security control room environment



VIEWSCAPE is an integrated 
Command + Control platform 
designed primarily for security 
control rooms

A proven, tested and powerful integrated security application platform, 

VIEWSCAPE provides CCTV and IP Video Command & Control, with 

support for many third-party VMS and NVR systems and also 

integration with other security applications and services.

COLDSTORE AND 
TRINITY INTEGRATION

VIEWSCAPE supports Veracity’s TRINITY 

surveillance system architecture. This 

uses open-platform IP cameras 

(e.g. Axis, Hanwha Techwin) running 

COLDSTREAM software, recording 

directly to COLDSTORE and eliminating 

the need for separate NVRs. 

COLDSTORE is Veracity’s award-winning 

hard disk storage system designed 

specifically for video surveillance recordings 

and which greatly increases the reliability 

and useful lifetime of hard disk drives. 

This direct integration with COLDSTORE

may be deployed in parallel with other, 

perhaps existing, DVR, NVR and VMS 

systems and all brought together within 

VIEWSCAPE’s straightforward user 

interface on the operator workstations.

SURVEILLANCE STORAGE SYSTEM

|	 Proven, command & control system developed over 15 years

|	 Integrates seamlessly with legacy video recording systems

|	 Customisable system with multiple application module options

|	 Alarm receiving system scalable to thousands of sites

|	 Integrated incident management and reporting system

|	 Situational awareness with street mapping and GPS links

|	 Optional video and media wall management system

|	 Wide range of third-party security equipment integrations

|	 Integrates VMS, ACS and BMS with other security applications

|	 Low TCO through modular design and effective support

COMMAND & CONTROL 
VIEWSCAPE is a fully featured 

Command & Control system 
designed to give operators 

immediate control over 
incident management.

MULTIPLE WORKSTATIONS 
VIEWSCAPE is highly 
scalable and supports a large 
number of operator workstations.

ACCESS CONTROL 
SYSTEM

PERIMETER 
INTRUSION 
DETECTION

PIR DETECTORS
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DIRECT-TO-STORAGE SOFTWARE

BIOMETRIC SYSTEM

GUARD TOUR 
Live updates with automatic 
logging. Includes exceptions, 
frequency analysis and check 
point timings.

LONE WORKER 
Protection of lone workers with 
Check Call system, GPS tracking 
devices and panic alarms.

DISPATCH  
Enable operators to dispatch 
vehicles and ground crew to live 
incidents, with GPS mapping.

ALARM MANAGEMENT 
Advanced alarm receiving 
software with alarm stacking, 
queuing and management with 
alarm priorities.

CUSTOMISABLE INTERFACE
Different configurations for 
different scenarios, such as 
daytime/night-time, events.

VIDEO & MEDIA WALL 
Quick reconfiguration in 
response to incidents, live 
events and alarms.

INCIDENT HANDLING 
Designed to provide 
comprehensive control, 
administration and reporting 
of incidents.

LEGACY NVRS

BUILDING MANAGEMENT 
SYSTEM

FIRE ALARM SYSTEM

VOIP INTERCOM

FACIAL RECOGNITION

VIDEO ANALYTICS

LPR SYSTEM

DIRECT - TO - S TORAGE
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System Architecture    
Highly scalable Client-Server system 
with multiple operator workstation 
clients (including remote clients) and 
single or multiple server systems, with 
virtual server options.

Workstation Client    
Single, dual or triple-monitor screen 
layouts, with call-monitor option and 
configurable video matrix layouts.  
Defined custom layouts can follow 
individual operator logins.

Command & Control    
Modular, scalable, integrated command 
and control software platform for 
operation of security control rooms, 
including monitoring and control of 
local and remote building, fire, access, 
video, intercom and security systems.

Access Rights    
Multi-level, hierarchical user levels with 
customisable limitations or access 
within operational, administrative or 
reporting functions.

Alarm Receiving     
Uniform presentation and logging of 
alarms from multiple sources, with 
stacking, sharing and color coding.
Designed to comply with Alarm 
Receiving Center regulations. Highly 
scalable system to tens of thousands 
of subscribers with multiple user 
profiles. Automated telephony options 
and integrated dispatch mapping.  
Priority option for Lone Worker alarms.

Incident Management    
Two or more operators may work on 
one incident if required and will be 
automatically included in the incident 
reporting logs.

S O F T W A R E  A P P L I C A T I O N S

Security System Integration    
Includes CCTV, LPR (ANPR), Video 
Analytics, Access Control, Building 
Management Systems, Intercom, 
Point-of-Sale, Intruder Alarm, 
Perimeter Intrusion Detection, 
Panic Alarms and Fire Alarms.

DVR/NVR Integration    
Search and retrieval of video footage 
from many different DVR and NVR 
manufacturers including most leading 
brands. Video may be presented on 
local workstations and also on video 
walls, with simultaneous live and 
recorded displays.

Virtual Matrix    
Optional support for legacy analogue 
video matrix systems, mixed with 
general IP video stream support, 
including HD and UltraHD.

Dynamic Mapping    
Zoomable mapping, with GPS 
coordinates, selection of mapped 
cameras and other devices, full 
drag-and-drop functions, tracking of 
mobile assets, integrated with 
incident reporting.  Multiple map 
sources. Support for 3D graphics 
and virtual representations.

Video/Media Wall   
Fully configurable video wall system 
with option to display both live and 
playback video streams alongside 
media streams from multiple sources 
(e.g. broadcast news, real-time 
online data sources or other 
available services).

Hardware Independence    
System is hardware independent with 
support of many different security 
system equipment types and is not 
locked to any specific vendors or 
manufacturers.

Dispatch Control    
Two-way communication with mobile 
resources with GPS positioning and 
mapping for optimum dispatch control 
and resource management.

Guard Tour    
Tracking of tag status at defined 
intervals. Automatic alarm generation 
on missed schedule, with exceptions
reporting, frequency analysis and 
checkpoint timings. Integration with 
3rd party guard tour hardware systems.

Lone Worker    
Integration with multiple Panic Alarm 
technologies and GPS positioning 
systems. Can include Check Call 
schedule with automatic alarm 
generation. Can also be applied to 
users with cell phones.

Management Reporting    
Report production including KPI 
measurements for incident reporting, 
system maintenance and fault logging, 
audit trail management, shift handover 
and task handling.

Audit Trail    
Control of all incoming and outgoing 
command functions, with integrated 
reporting.  Optional configuration to 
capture specific detail such as: 
Media Movement, Review Requests, 
Operator Involvement, Incident 
Cameras, PTZ Camera Positions.

INTEGRATED SECURITY APPLICATION PLATFORM

VERACITY  OFF ICES  |   HQ PRESTWICK,  UK  |   ED INBURGH,  UK  |   LEEDS,  UK  |   DALLAS,  USA  |   NEW DEHLI ,  IND IA   |   DUBAI ,  UAE

Head Office |
Veracity UK Ltd
Prestwick International Aerospace Park
4 Dow Road
Prestwick
KA9 2TU
UK
Tel +44 (0) 1292 264967
Fax +44 (0) 845 528 1081
www.veracityglobal.com
sales@veracityuk.com

Please see our website for country
or region specific contact details


